
The Schengen insurance 
Insurance conditions no. 071
In compliance with the Danish Act on Insurance Contracs.

Chapter 1 – Preliminary provisions

Who can take out the policy?
Any person irrespective of nationality can take out the policy. Persons 
who have reached the age of 70 or during the jour-ney reaches the age 
of 70 cannot take out the insurance.Who is covered by the policy?The 
person(s) whose name(s) is/are entered in the Insurance Policy.

When must the policy be taken out?
You must buy the policy not later than one week after arrival to a coun-
try within Schengen, the Faroe Islands and Greenland. If you need to 
extend the duration of the policy period you can contact Europæiske 
ERV’s Call Center: Phone +45 70 10 60 30.

Where does the policy provide cover?
The policy provides cover within the Schengen countries,
the Faroe Islands and Greenland. The policy does not provide
cover in the insured’s country of domicile

When does the policy provide cover?
The policy period is specified in your policy. If you have paid the premium, 
the policy provides cover from the time you arrive to a country within 
Schengen, the Faroe Islands or Greenland (or from the date on which 
the policy is taken out, if this date is later) and expires upon your depar-
ture from Schengen, the Faroe Islands or Greenland (or on the date of 
expiry of the policy if this date is earlier than the date of your departure). 
Several journeys to a country within Schengen, the Faroe Islands and 
Greenland may be made during the policy period.
If your departure is delayed through no fault of your own, the policy 
period is extended up to 48 hours without payment of any additional 
premium charge. This policy can be taken out for a period of up to 12 
months.

Sums insured
The sums and part-sums insured specified in the policyholder’s policy 
and in these insurance conditions for the single scope of cover form the 
limit of Europæiske ERV’s compensation liability for any and all claims 
occurring during the policy period.

Definitions
In chapter 3 section 11 various words/terms are defined.

Please note
If a claims expense item is not included in the description of the cover 
under “what expenses does the policy cover ?”, this means that the ex-
pense item is not covered by your policy.

Chapter 2 – Single sections of cover

1	� Medical expenses/repatriation
1.2	� Sum insured: DKK 250,000 

– June 2005 corresponding to Euro 33,500
1.3	 What claims are covered?

The policy covers claims arising from acute illness or
injury occurring during the journey.

1.4	 What expenses does the policy cover?
The policy covers the necessary expenses of
a)	� treatment by a physician (the attending physician) duly aut-

horised in the country in which you receive treatment,
b)	� hospitalisation in a semi-private ward, unless otherwiseag-

reed with Europæiske ERV or prescribed by Europæiske ERV’s 
physician,

c)	� medicine prescribed by the attending or Europæiske ERV’s 
physician,

d)	� up to 10 treatments by a physiotherapist, chiropractor, zo-
netherapist or acupuncturist up to a limit of DKK 10,000,

e)	� treatment by a dentist duly authorised in the country in 
which you receive treatment. The policy covers 50% of the 
expenses, however not more than DKK 2,500,

f)	� local transport by taxi or ambulance to and from the ho-
spital, the attending physician, dentist, physiothera-
pist, chiropractor, acupuncturist, pharmacy or airport. 
Both transportation and means of transportation must be 
prescribed by treating physician or Europæiske ERV’s physi-
cian.

g)	� patient-transport, in cases in which local medical treatment 
facilities are inadequate, to the nearest suitable place of tre-
atment, subject to the decision of Europæiske ERV’s physi-
cian,

h)	� childbirth, treatment of an unborn child or of a child born pre-
maturely. It is a condition that the need for treatment occur 
at the latest 4 weeks prior to the expected date of birth. Such 
expenses are to be covered by the mother’s policy. The ex-
penses of treatment of the unborn or prematurely born child 
are to be covered under this section of the policy,

i)	� telephone calls to Europæiske ERV, including Europæiske ERV 
Assistance and ServiceOffices all over the world,

j)	� an extension of the policy period, if your return journey is 
postponed, as a consequence of acute illness or injury, to a 
date later than the expiry date of the policy.

k)	� repatriation to your domicile/hospital in country of domicile. It 
is a condition for coverage, that Europæiske ERV’s physician – 
having contacted the attending physician – deems that such 
repatriation is necessary and justifiable. Europæiske ERV 
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decides – following a medical assessment of your condition – 
whether you are to be repatriated by ambulance, by ordinary 
means of transportation, air-ambulance or the like. Europæi-
ske ERV decides when the repatriation is to take place.

k1)	� sending back - to your domicile - your luggage, items of 
clothing, toiletries, books, photographic equipment or the 
like which you have been obliged to leave behind as a conse-
quence of being repatriated,

l)	� (in the event of loss of life), either repatriation to country of 
domicile of the remains of the deceased to an undertaker 
(mortician) or crematorium, including the costs of any provisi-
ons required by law, e.g. embalming and zinc-lined coffin, or

l1)	� the expenses of cremation and/or burial at the location 
at which death occurred, in accordance with the wishes 
of your bereaved. In such cases, however, the policy co-
vers expenses only up to an amount corresponding to 
the costs of repatriation of the remains of the deceased. 
If, as a consequence of a claim event covered by the policy, 
you have been prevented from following your scheduled iti-
nerary, including the return journey to country of domicile as 
planned, and if you have not been repatriated, the policy co-
vers the extra expenses of

m)	� either resuming the fixed itinerary (max. economy class) to 
the scheduled location on your itinerary, or

m1)	� repatriation to your domicile max. economy class. 
The policy covers the necessary extra expenses of

n)	� hotel accommodation and meals, up to a limit of DKK 1,500 
per day – however meals up to a limit of DKK 250 per day, if 
the attending physician or Europæiske ERV’s physician deems 
that you can receive ambulatory treatment instead of being 
admitted to hospital,

o)	� hotel accommodation and meals, up to a limit of DKK 1,500 
per day - however meals up to a limit of DKK 250 per day, 
following the completion of medical treatment until the date 
on which you can be repatriated, travel home to country of 
domicile or resume your scheduled itinerary.

1.5	 Exclusions
The policy does not cover any expenses incurred in connection 
with:
a)	� illness or injury occurring prior to the date on which the policy 

comes into force, including acute deterioration, complications 
and sequelae arising in connection with such illness or injury,

b)	� treatment or hospitalisation in private hospital or nursing 
home,

c)	� control and treatment, including medicines, required to main-
tain a chronic or existing ailment at a stable level and well 
regulated,

d)	� a need for treatment known prior to your departure,
e)	� treatment of patients diagnosed as suffering from AIDS, ir-

respective of the cause of the treatment,
f)	� stays at convalescence or health resorts,
g)	� treatment and hospitalisation, in cases in which Europæiske 

ERV’s physician has decided that treatment can be postpo-
ned until your return to your country of domicile,

h)	� travel costs incurred as a consequence of your fear of infec-
tion,

i)	� your failure to comply with the instructions issued by the at-
tending physician and/or Europæiske ERV’s physician, and

j)	� compensation for, replacement of or repairs to prostheses, 
eye-glasses, contact lenses or hearing aids. Nor does the po-
licy cover expenses incurred

k)	� following your arrival to country of domicile.

1.6	� Claims procedure – documentation
It is a condition for Europæiske ERV’s compensation liability
•	�� that you procure, from the attending physician at the location/

destination at which the illness/injury is sustained, a medical 
certificate stating the diagnosis, and that you upon request 
forward all relevant medical records, including information on 
previous ailments to Europæiske ERV’s physician,

•	� that you send a claims form to Europæiske ERV duly filled in, 
along with original receipts for expenses for which compensa-
tion is claimed, insofar as you yourself have incurred expenses 
in connection with illness or injury.

2	� Personal liability
2.0	� Sums insured

Bodily injury DKK 10 million
Damage to property DKK 5 million
The sums insured constitute the limit of Europæiske ERV’s
liability for a single claim event, even though liability is
imposed upon several persons and even though the
event is covered by one or more policies taken out
with Europæiske ERV.

2.1	 Whose expenses are covered?
The policy covers the expenses incurred by the Insured.

2.2	� What claims are covered?
The policy provides cover if, subject to Danish Law, you incur com-
pensation liability for bodily injury or damage to property, in accor-
dance with the ordinary rules for compensation liability governing 
noncontractual liability.

2.3	� What expenses does the policy cover?
The policy covers
a)	� the amount you are obliged to pay,
b)	� the expenses incurred in connection with determining the is-

sue of liability insofar as such expenses have been incurred 
with the prior approval of Europæiske ERV.

2.4	� Exclusions
The policy does not cover liability claims arising in connection
with:
a)	� contractual relationships,
b)	� your profession or occupation, i.e. the liability you incur while 

engaged in activities related to your occupation/profession,
c)	 l�oss of or damage to items the insured owns, has on loan, on 

hire, or for storage, use, transportation, processing or treat-
ment or has taken possession of or has in his/her custody for 
any other reason,

d)	� loss or damage caused by dogs,
e)	� claims arising as a consequence of the insured having trans-

mitted disease to another person via infection or otherwise,
f)	� for damage or loss caused while using motor vehicles, cara-

vans or trailers, aircraft, marine craft which are 5 m or more 
in length with sail or motor, or marine craft less than 5 m in 
length with an engine power exceeding 5 HP.

Nor does the policy cover:
g)	� fines or similar demands imposed on the insured.

2.5	� Claims procedure – documentation
You are under an obligation to provide Europæiske ERV with all 
the information which can clarify the case, including the original 
police report or receipt of notification of the police, along with an 
exact description of the occurrence, names and addresses of the 



persons involved, information on other insurance policies which 
can cover the claim, statements made by witnesses, and a speci-
fied statement of the amount claimed.

Chapter 3 – General conditions

3	� General exclusions
the policy does not cover any claims pertaining to, caused by or 
arising from
a)	� intention (i.e. claims brought about deliberately) or gross neg-

ligence,
b)	� the abuse of alcohol, narcotics/psychotropic substances and/

or medicine,
c)	� participation in scientific expeditions,
d)	� participation in professional sports.
Nor does the policy cover insofar as the claim has arisen as a direct 
or indirect consequence of
e)	� war, warlike actions, revolution, civil commotion, if the claim 

arises later than 24 hours following the commencement of 
any of these events,

f)	� active participation in war, revolution or the like,
g)	� strike, lockout, seizure, confiscation or other measures by a 

public authority,
h)	� the release of nuclear energy or radioactive forces or radia-

tion from radioactive fuel or wastes.

4	 Double insurance
a)	� The policy does not cover, if a policy covering thesame risk 

has been taken out in another insurance company (This pro-
vision is applied when the claim is settled by applying Danish 
law).

Co-insurance
b)	� If at the time that the loss or damage insured by this policy 

shall occur there is any other insurance against such loss or 
damage or any part thereof, the underwriter shall be liable 
under this certificate for his proportionate share of the loss 
or damage only (This provision is applied when the case is 
settled by applying foreign law).

5	� Rights of subrogation
a)	� To the extent a special policy has been taken out for an in-

terest which is also covered by this policy the cover for the 
interest in question will no longer apply. In case of payment 
of the sum insured the company will enter into the Insured’s 
right on that subject. Europæiske ERV will not have recourse 
against this policy for damages covered by a travel insurance 
in Europæiske ERV (This provision is applied when the claim is 
settled by applying Danish law).

b)	� The underwriter shall be fully and completely subrogated to 
the rights of the Insured against parties who may be liable 
to provide an indemnity or make a contribution with respect 
to any matter which is the subject of a claim under this cer-
tificate. The underwriter may at his own expense take over 
the Insured’s rights against third parties to the extent of 
his payment made. The Insured shall co-operate with the 
underwriter and provide such information and documents 
reasonably required by the underwriter in order to collect and 
enforce his rights of subrogation.The underwriter may insti-
tute any proceedings at his own expense against such third 
parties in the name of the insured (This provision is applied 
when the case is settled by applying foreign law).

6	� Transfer of rights
You cannot pledge or assign your rights under this
policy without the consent of Europæiske ERV.

7	 Right of cancellation
For travel insurance that is valid for more than one month the fol-
lowing right of cancellation shall apply:
a)	� Under § 34i on the Danish Act on Insurance Contracts you 

have a right of cancellation.
b)	� The right of cancellation is valid for 14 days, and the dead-

line is calculated from the latest of the following times: 
1) �The day on which you have been informed that the insu-

rance contract has been made or
		  2) �The day on which you have received written confirmation 

on the right of cancellation. If the deadline expires on a 
public holiday, a Sunday, a Saturday or on Constitution Day 
on the 5th June, you are allowed to wait until the following 
working day.

c)	� Before the expiry of the right of cancellation you must no-
tify Europæiske ERV that you have regretted the agreement. 
If the information is sent by mail you must post the letter 
before the expiry of the deadline. If you wish to obtain proof 
that you have cancelled in due time, you can register the 
letter and keep the receipt. Notification of your cancellation 
must be sent to:
 
Europæiske ERV 
Frederiksberg Alle 3
DK-1790 Copenhagen V

8	 Personal data processing and disclosure of information
Europæiske ERV values your privacy. We will only use your 
personal data for the purposes for which you give it to us. We 
will retain your data for the duration required by our operational 
purposes. Europæiske ERV will only disclose your personal data 
to other organizations where we have your permission to do so, 
or where we are required to do so by regulation. You also have 
the right to request, in writing and without cost, information 
from us about the information we have on you and how it is 
used. You can also notify Europæiske ERV in writing if you do 
not want your personal data to be processed for purposes that 
concern direct marketing. 
You have the right to ask us to delete the personal data. Please 
note that in some cases when you make such a request of per-
sonal data, we may not be able to honour your request as this 
may result in us not being able to fulfil our legal obligations or if 
there is a minimum statutory period of time for which we have 
to keep your personal data.  If this is the case then we will let 
you know our reasons.

The address is: 
Europæiske ERV
Kundeambassaden
Frederiksberg Allé 3
1790 København V
Denmark

Requests for correction of personal ID numbers can be made to 
the same address.In the event of a claim, Europæiske ERV is en-
titled to disclose the information received from the insured and/
or policyholder to Europæiske ERV’s international network, in-
cluding our central control unit and service offices. Furthermore, 
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Europæiske ERV can request to seek information on your state 
of health and treatment from the physicians and hospitals that 
have treated you. Europæiske ERV may request that you sign a 
so-called ”medical release” giving Europæiske ERV the right to 
request medical information.

9	 Insurance complaints board
If you are not satisfied with Europæiske ERV’s settling of the claim 
or with other matters pertaining to the policy, and if repeated ap-
proaches to Europæiske ERV fail to produce a satisfactory result, 
you can lodge a complaint with:

The Insurance Complaints Board 
(„Ankenævnet for Forsikring“)
Anker Heegaards Gade 2 
DK-1572 
Copenhagen V 
Telephone +45 33 15 89 00 (10 a.m. to 4 p.m.) 

Complaints to the Board shall be submitted by filling in a special 
Complaints Form, and you have to pay a small fee. The form is 
available upon request from:
a)	� Europæiske ERV
b)	� The Insurance Complaints Board („Ankenævnet for Forsik-

ring“)
c)	� Danish Consumer Council (Forbrugerrådet)

10	� Legal venue
Actions brought against Europæiske ERV shall be tried in Copen-
hagen, Denmark, at the City Court („Byretten“) or at the Appeals 
Court, Eastern Division („Østre Landsret“).

11	� Definitions
For the purposes of this policy the words and terms
below are defined as follows:
•	 �Acute illness. An acute illness entitled to cover under the terms 

of this policy is taken to mean a newly occurring serious illness.
•	 �A chronic illness is a diagnosed illness for which there is no 

known curative treatment.
•	 �Country of domicile is the country in which the insured has his/

her residence.
•	 �An existing illness is an illness which is either known to the pa-

tient or already diagnosed upon the date of his/her departure 
from country of domicile.

•	 �Extra expenses are expenses which the Insured incurs solely 
as a consequence of a claim covered by this policy. Insofar as 
an expense would have been incurred irrespective of the occur-
rence of the claim, it is not regarded as an extra expense.

•	 �Participation in professional sports is participation in 
sports by persons who are not covered by the follo-
wing definition of an amateur sportsman/sportswoman: 
„An amateur sportsman/sportswoman is a sportsman/sports-
woman who engages (i.e. trains, performs or competes) in his/
her sport in his/her own interests without any contractual com-
mitments to his/her club, without a personal or club sponsor, 
etc., and without receiving any remuneration apart from having 
their travel costs and accommodation paid. Sportswear and 
sports gear (equipment) etc. which the sportsman/sportswo-
man receives or has placed at his/her disposal and small prizes, 

including cash prizes, which the sportsman/sportswoman has 
an opportunity of winning in connection with performing in his/
her sport, are not regarded as remuneration.“

•	 �Schengen countries are Austria, Belgium, Denmark, Finland, 
France, Germany, Greece, Holland, Iceland, Italy, Luxembourg, 
Norway, Portugal, Spain and Sweden

•	 �scientific expeditions are expeditions to areas where special 
permission must be granted by official authorities to stay in 
such areas.

Chapter 4

	� If you need help during your stay in Schengen, 
the Faroe Islands or Greenland
If you require emergency assistance during your stay in a country 
within Schengen, the Faroe Islands or Greenland please contact:

Emergency-Centre (Emergency Assistance)
Telephone: +45 70 10 90 30 (24-hour service)
E-mail: erv-alarm@euro-center.dk

Premium tax is settled in accordance with the premium tax act.


